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General Terms and Conditions

These Terms & Conditions govern your use of the Night Time Industries Association
(NTIA) website, membership services, events, campaigns, and associated content
(collectively, “NTIA Services”). By using our website or engaging with NTIA in any
capacity, you agree to these terms.

The NTIA is a not-for-profit organisation supporting businesses, operators,
professionals, and advocates across the night-time economy. Our mission is to
champion a thriving, safe, and sustainable sector through policy, partnerships,
training, and accreditation.

If you have any questions, please contact us at contact@ntia.co.uk

“NTIA” and “NTIA CIC”

The Night Time Industries Association operates through two distinct but closely

aligned legal entities:

e Night Time Industries Association Ltd (Company No. 09418544), a not for
profit company limited by guarantee. This entity is responsible for the NTIA's core
activities, including industry representation, events, and partnerships that directly
support these functions. Any surplus income is reinvested into advancing the
sector.

e Night Time Industries Alliance CIC (Company No. 13070504), a registered
Community Interest Company (CIC). This arm delivers public benefit
programmes aligned with the NTIA’'s wider social purpose. It leads on
membership services, training and safeguarding initiatives, research, the Night

Safe Spaces Accreditation scheme, and associated partnerships.
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Although both entities operate under the shared NTIA identity and collaborate to

support the night time economy, they remain legally and financially independent.

Depending on your engagement with us, whether as a member, donor, participant, or

partner, you may be contracting with either NTIA Ltd or NTIA CIC.

We will always make clear which entity is involved in any agreement, particularly in

relation to invoicing, VAT, charitable subscriptions, or publicly funded programmes.

If you have any questions about our organisational structure or your relationship with

either entity, please contact us at contact@ntia.co.uk.

You agree to use the NTIA website lawfully, respectfully, and only for its intended
purpose: to access information, resources, and services provided by or on behalf of
NTIA.
You must not:

e Attempt to gain unauthorised access to any part of the site or our systems.

e Use the site to transmit harmful or illegal material.

e Reproduce, distribute, or commercially exploit content without written
permission from NTIA.

We reserve the right to suspend or terminate access to our website at our discretion
if misuse is detected.

NTIA membership is available to individuals and organisations engaged in or
supporting the UK’s night-time economy. Membership subscriptions may be annual
or monthly and are governed by the terms outlined in your agreement or registration
confirmation.
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All NTIA memberships:

e Are non-transferable.
e Automatically renew unless cancelled in writing with 30 days’ notice.

e Contribute to our not-for-profit mission and are non-refundable, except in
exceptional circumstances.

NTIA reserves the right to refuse or revoke membership where conduct conflicts with
our values or causes reputational harm.

Participation in NTIA events, summits, or training workshops may be subject to
separate booking terms. Where applicable:

e Bookings are confirmed once payment is received.

e Cancellation policies will be stated clearly on booking forms.

e NTIA may change event details, speakers, or venues where necessary but will notify
attendees in advance.

By attending an NTIA event, you agree to adhere to our event code of conduct and
safeguarding commitments.

All content on the NTIA website, including text, images, logos, reports, publications,
and training materials, is owned by NTIA or used under licence. You may use our
materials for personal, educational, or organisational purposes provided NTIA is
credited appropriately and no commercial exploitation occurs.

For partnerships involving co-branding or resource sharing, separate agreements
will apply.

We are committed to protecting your data in line with UK GDPR and our Privacy
Policy.
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By submitting personal information through our website, forms, or membership
systems, you consent to its processing for the purposes of NTIA activities,
including communications, research, and service delivery.

You can update your preferences or withdraw consent at any time.
See our full Privacy Policy for more details.

NTIA will not be liable for any indirect, incidental, or consequential losses resulting
from:
e Your use (or inability to use) our services or website;

e Reliance on information published by NTIA;
e Technical failures or interruptions.

Nothing in these terms excludes liability for fraud or negligence causing personal
injury or death.

The NTIA website may include links to third-party websites for your convenience.
We do not endorse or accept responsibility for their content or privacy practices.

NTIA reserves the right to update these Terms & Conditions at any time. Changes
will be posted on our website, and continued use of NTIA Services implies
acceptance of the revised terms.

These terms are governed by and construed in accordance with the laws of
England and Wales. Any disputes will be subject to the exclusive jurisdiction of the
English courts.
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